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HELFN AR FGPZF AR, 3w AR F oW 3 E R AR B AR 2R A
2, ¥ Tegm L X AAMEA A TALR XS SR B 6 B AR R A BGE T 4R K S Fh AL R
*E) A B B RAG R AR e AR KT RIBR T TR T X 2 BT AT RALA , A 428
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ZHAVE P ) — N DL ) U | 5 B Tk A ZH 4R S JoEE I 40 2R 9T JehEE 25 I R
A ) o VAR 67 8 RS, B G b 1 A AU T RS A R EE (R R Y 51 T AT 4
B, AT T AR R R 2 0 T 5 A SR AL B IR R Z U B 2T TR A O
A JE AT R LUGE B B3 5% (Van MaanenfllSchein, 1979 ) AR, AMTT—MBEXELL A ZH 21 rp 5 422
FAG 55 AT B4 A €6 R D& B9 BT A {5 B (Miller filJablin, 1991) , R, = 8h3& B %FHEr 61 T K
HE

VSR —Fh LR A58 51 T FE B3k SRS, 1) G R EA T A8 i T F 30 5 L s
H.3)(BindlfParker,2011) , B X187 3 TA G #5548 MO 4S84 TARWERE 4
SUR VG AR A 2 A B 2 ) (Saks 55,2011 ), A RA$R T 61 T A9 TAE G35 Bl 4k
(AshfordfiBlack, 1996 ; Kammeyer-Mueller%$,2011) , i BEAE 5587 52 TR 2L BRAT A
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(Kammeyer-Muellerds,2011) . 40, 587 52 TR 1) b5 R M AT A n] LR T [ FRKER,
PET 3T 57 T ARS8 22 19 4% 335 (Cooper-Thomas® , 2014 Saks%%, 2011 )

DAFE ] OGRS EA T AR 2 L EZC508 5 TR A o 3, B = Rl i % 42 B
BT L TAE 2S5 7 2 AR 15 ke R T DG, oy [R] 5855 WLRT B3 T ) FOC R A T 3
BT 2L I HLIR S A 250 09 NIRRT AT L5 D T AR A (B A 15 B SR R A JR
CHF(Liuds,2021) , [R1 A BE AT A0 D1 T il A% rh 4 U B 284 6o PRt iP5
X O T ) b DG R A AT Ry A B I AR A 4 B A RIS 4 S5 A AT RESE MR D1 TS 2L
] e RAEAT R CAWFIE R, 51 T A1) 3047 0 s R A B B Sz o] RE AR 1 b oA
KW F B AT R, AR BRSO AT g 2= X A 47 R (Grant Al Ashford,, 2008 ; Kammeyer-
Mueller4s,2013 ),

B AT Ry MR B AT A8 B AR [R) 5 49 /1 (24185 (Van DynellLepine, 1998 ). EAT#F
FE 22, [a) S5 3m a5 B AT S o] LA 558 53 T8 9 U A2 B AR R 52 DL RGBT B3 T 1 I
Fr(E 245 5,2020)  [A1FE85 Bhad vl LUK 53 T AR TAEFIAEIE (5 8., A7 3R A B 53 T 18 X
B A SRR 7 (RO, 2022 ) 58T [A] S5 305 BT S X6 63 T3 I BR 58 1) S 22V E ), FRA T
SERFTHT A T 1 oG R A AT A 0T [R5 By () 200 BT 03 T [ b DG RA A T oA R A B
TR ESRIE S, MR =300 51 T AT RE 215 28 209 [ £ 52 47 5 85 B (Thomas &, 2005 ),
AT REL WIS IR A 4 , RIS A AN DU 2= HE)T (KimHlTshikawa, 2021) o PR, 8 51 T
] A EEOC R BT AT e Ss 5 RS IR = 1Y 25 S Ak S N, 52 0 [ %6 7 03 T B B R

ASBIFSE R T IH PR SRR 3 T m) b G SR AR AT it [R) 3 B B IR A MR FH AL Bl 7 4%
7 AP 12 (attribution theory )48 H, AfiT2x A & X A B94T A7 IA L JF 2T IH R 4525
B AT SN (Weiner, 1985) A5 FRAT T4 M, [FISEAESSE R8T R T ] ¢ RAGEAT NI, 2%
A DGO ZH 25 B A8 BN AN [ A SALYA BRL 2 1710 5 i XG5 53 T ) 35 Bl R < Jones 1
Davis(1965) 32, WARAT8h & AT M B K 25 A 1 H R sR 25, st & S 85 WA 11
P 2% o AT BA E AR BARC: S e 1 5% T A At AT BA B 5% 22 18] %) H AR AH SG % (Deutsch, 1949) o R,
AT LA BN H AR BAR M — 58 R 2, IFE— 2048t HAR EAR M 2 52 [ 2 (55 WL ) W
R (ATsh ) FOCRMEAT R IEE

SR A ST A BN DA =N TR ST 5 A Bk 25—, 40 R Bt Ty ok
FAEAT R BTSSR AR ST IR (U ) 04 £ B2 L0 R, R 03 T m] B oG R A A TR %)
()= 35 B TR A s, b T 3k 28 03 To1a) b O R A ERA T Rkt (R J S N 52 7 T AN A2 o
55, BWIRT L 0 [ b OC FR A A T A o) [ 4 B R S A AR FH AL o AR T IR R B, 32
IR BE TR L TR ] b G FRA AT 23 i7s A RIS A S AILIA AT, 2 7 52 e ] = 5 Bl O T
R =, 18 R S B 1] B oG R AR AT A S AN TR S ATL IS PR A7 Ay 2 g A 300 5 4
WIS ERIE H bR AR [ ShAILIE 52 BB T Fefaf R 52 T el 3 0 Tm) FOC &R
FAERAT e AR (T ) U1 BRI T v (AP ) B A5 Bl ) U

25 L RTIR A NS A AR A R, T UE RS PRI Bt T ) O R AR T
X ) = S ALY PR RIS 1 R S 08 P PE S MR AL ) A I SR A5 o AR I S AR B TG R AR AT
IS SRR TR RIS O S Al i PR S T Sk S A AR AL AR A R R
B TS b gk 56 F P LATE R ARAS T AR AR SC BRI AR B, TP o7 AT BA , 4 e AT BA Sk
R AP X DT 1) b DG A A T R A 32 i R SRt 2 RS B IR Al A T
T Ff A B3 T 1 OC RAEAT M B EE S, SR DBt 03 TR JS 2 AR , B3k B AT R8T 03 Togm) oG
FAHAT AR
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(— )51 T X R a7 S ahplA

B T 6 2 47 M (relationship building behavior )45 894238 51 T. =8 A 2H 21 iy 3
R B3 % 4t 22 B 3 (BindI Ml Parker, 20115 Li%5, 2019 ), J&57 51 T7EREAZH 2105 B b b 2
PRI R B — i i WL SR (Ashford fIBlack , 1996 )  ANHIFSY () 35 BLAF ST 4 G 25 51 T LA 4%
J HARHIC R TR .

MGV P ERE , AMATE LS Ml A B4 T R, 2338 0o 05 PR R BR i LA 7 (Weiner, 1985) .
I, 2458 By TSt ) b R M a7 AT, [ S e A T A T sh LA IR — Mokt B T S
AT AT RE X B BRI 25 075 B AT BB H XA S0 R 4 2L 74 (Grant Al
Ashford,2008 ) . A BIFFE & B, A E 34T R IV PR 295 KA sh L (AnsEik 2 shifl S
LU0 SIHL) AR C S HL (AN EN A5 B 8h#L ) (HalbeslebenSs , 20105 Zhou®s, 2022 ) . 4L 23 5
Ml (prosocial motives)F/n AR ZEHE B fth A I 5 fib A g 57 BUR A ¢ 3R 5 dH 8160 Bl L
(organizational concern motives )fCFRAMIXTAILUR) A ZERUEW, LI A B4 SUAR 1S 5 41 JaE
B ENE A L1 (impression management motives ) &5 A AR 4k 1 R 47T 4 3R A5 2 Jih
(Rioux#IPenner,2001 ) . 54t 2 S HLERIE AATH9 B A FNA L PE (Zhouds , 2022 ) o587 51 T 7Efill
NG rh, = DR (E B B, A1 2 1 75 2L 21 01 9 5 Bl (Rubenstein %,
2020) , e LA ) At A SRS By PR TR) 35 25 tA R B3 T = 5 Bl L 9 B8R S5 3L, st
PIXEHT 01 TR 1) LG R A A 7 oA AR SR At Zs sh AL R A bt , AR B A O3 [R] S X80T 01 T 1)
L RREMEAT A AL R FEN A BB LA

AT SCHRZR A, 3T 03 TR ) L G R A A 7o T RE 2R 2 Sy SR A o A8, 39 B 138 e ) I
R Bk BUE BORFHEESC R, ol DA A T MR 20 GBI 7 (B = BE 55, 2017) o 87 61 TRE
TE5 % 1 shish el A= 45 6 5 ROk, Dz A BAURURS: , £ 28 (T AT , 388 i A BA Bl (2207
FAEEAN,2020) R IE , R =5 AT BERLHT 61 T L R EAT NN R AE TG R 2120
SRR A RV TRl LA Ar b 5 1 a3 DL KA AU STk shiall

5L T ) O R EA T AR Gy R R S NTE S A AR 35 IR 55169 o (i an , 3 52 T
I ) O R EA TR ) E T AR, AT ASR H H B3 ITaRAS 9 2 09 o
Be 5H 9 (GrossdF,2021) . 7340, # T AEA LG R 1 F il il 330 5868 9, Bedh L9
BT R ZIMENG: , N3R5 8 £ | 90547 (De Clercq,2021 ; Zhang%%:,2014) .45 I, [a] Fls ]
RESS IR B2 T ) L O R EA T2 A TR R Bl , 2 tH BN A BB LT IR B )

% R A IR B 5 R VR 55 U B [l 8 0 T 5 LR H sh g BAR 25 5 5 A
FEART Mt o TR SRS 005 BA R, AT AT BB 2 A8t A Tim) LG R 7o 2 B 440
LB, AT RE SR Rt F BN A BB [R) X 2 UG L s LR EN G A BB A A IR I AS
FEE , 55 003 ] AR 2 3 —47 4 [T & 24~ 21 P (Rioux FllPenner, 2001 ) o £5 L Jrids , A fF
FEN N, RSB A TR m) EOC R AT i B GO0 S UIE R 5 BN A BRI R
I, ARBFFE AR S DA B

Hla:#7 T L OC R EA T8 5 RS U0 SIFLIE R IE ARG .

H1b: B 51 T ) L R A AT R -5 [ 3 A BN G2 A B B HLIA PR IE AR G .

() BWUE R B A1E

HBI1T M (helping behavior )48 AT H JEHS B b A fff e TAE [l Uk By 1k AH G ) 8 & AR 1A T
“h (Podsakoff4, 2000 ) . 5 B BB N2 A8 A TRBGE Bl 78 1) M E R A R AR
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AT 5 53 TXF 2H 4 e At ) =5 %) B R R R BE AR OG , O HL 58 AR S N B A ATk
E Y (Mossholder4s, 2005 )

Weiner(1995)IA A AN IXF 7 A 25 R A sbLIE R 25 m i1 694 7 R S ng , AS ] 8 s LI A
B ME A AT R SN o Her, A Al A Al sh AL U PR 2 42 0 BUR 14 A B S 1z, %o
ftb AR 2 sPLA I R 2 S 30 R BRI (HalbeslebenZ%, 2010 ; BRI5 N4, 20165 2 X A1)
W.53,2016) 541, GrantFl Ashford (2008 ) A& B, 51 T 5% 3= 847 A A5 21 i 2 Jh AR SR K
FREE b IO A AR ZAT TN o 8047 R YA e X N s 4 234 25 AT o i 45158
BT L (22050, 2SR A RA A R OA I 25 37 31 0 2 AR o T, AT T30
B R AT R U PR 2 i AT BiA T s 2 B (R R AR SR, 20065 5K ZRIAIAE L,
2002 ) o PRIHFRAT AN, ()= X058 51 T 1m) b 5 A AT S A s pLUA PR 2 s G B s EL Aok
Ui, RIS R 5 T 1 oG R TN LR SO A2 MR 2R i [ it A P 4
HEE BN SCRAVE N [R5 TR B B 52 TG 1) b R A EA TR PR R BN BRI R C sl , W)
FEATREN R 0 TR 2 A T O 28RS T RS i 2 1R 25, A A3 BRI Bt T A4 45
B,

A, GreenFIMitchell (1979 ) FUH AU Ty , S5 0035 14 DR R VA RIAEA T 3035 AR A 72 F
55 WA ) SO Z Al A VR o 25 L AR S8 HE W [m] S A gl LA DR 2 768 B3 T ) b DG R
170 5 [l 4 B R S R ) R A oA Al e, AR 4t 1 LR B

H2a: [f] 35 (L U0 AL PR A3 53 T 1) b o6 R A A 5 () = 5 B s e 1 g

IAEH
H2b : [ 5 ) EP G AE BRSNAILYA PR35 51 T 1m) b OGS AR AT Sy 5 ] < 358 1 B e £ 1 o
IAEH

(=) BARAH EAR i 59 4

JonesF1Davis (1965 ) 3¢ T4 R HELS R FETE H , 41780 & AT MAF G 55 W34 1 B bR A
L I, S5 S A ] TR AT Bh A AT R s HLIE R IE TR 5 [ 2, AT sh & AT iy 7 5500
0 HEREUR 25, 55 0 B A ] A 7 sh A AT Rk sh LA R Sk 6T A o H BdH AR s ke T
MRS HoAt 1 BA R 52 2 18] H AR A AH M (Deutsch, 1949 ), 78 H AR EAKIG 1 514 T A Tsh & 1Y
AT 05550035 0 AR SR 45 77 AR — S0 ORI TR, AR 4T A A B A B A 1 255 i [) = %o
B0 ) b R EAT A S A

B\ HR 18 H b AH B 2 /0 A P AP 2R S AEPE B BR A B AR H (cooperative goal
interdependence ) il 5w 14 H b5 AH B AKH# (competitive goal interdependence ) . 54 Hbr HAK
P e T A A B FR LA 2R 53 1 B At R IE AR S A R (Deutsch, 1949) , 4 & 1EEH
b EAR M S BT, AR S A B H bR BT8O S WA AT A 2 2R 5L bR Ak AR
(Tjosvold, 1986) AEGAVEHFRIESE T, HIBARL 5T H AR AR AR G , Fe— Bl 3 A R AT &
HoAth B% 51 ) 25 (Tjosvold5s, 2014 ), HOHT 5t T DA Bl T [R5 A0 pii 2l AEX ISR T, B
TR 5 1 Gk 0 22 (A7 A 6T A AR [ S8 2 A R 18 o DRI, B A B AR EAR PR )
AR ] T8 51 T 1) B S R A A T R A DR 2 AU BIAIL A B L, 5 4P H AR BRI S
B TR AT BA A 4 8RR B Y E B 4 B R DG 1 2 B2 (Deutsch, 1949 ) , 4 3a 4 H AR B
WM i A SR B E AR IS0 85 7K B A A ZH S 5t H AR5 L (Tjosvold, 1986 ) .
TESES HAREEE T, HIBABL 5L 1) H AR Z MAFTE e ¢ AR, AT A8 51 B ] RE PR At 1 1) 25 0
LA C A 25 (Tjosvolda, 2014 ) FE G T Z A B 3a 4 MBS T 8 0 T SE A 5 B
TMFF R 1] 1 OC RAERA TR S A R S R AT 138 Bl H Fr i) —FBEAS o R, s 4tk HAR B

B R T bk R A EAT A x4 R A By BE 69 %

109



110

MR 7, [] S AT ) R80T 53 T 9 1) S5 S AT 0 UL PR EN A R L o A ot , AR5 i
GHPRN Cere

H3a: B AP AR ELARPE IE [ 9815 1] b S5C SAAT 0 S AL BFLA N C &, I A
P B bR EAR P B () B ) X8 5 T 1) B OC R AT AU R B OGO S HLIE A

H3b - 55 1k H AR EAHRELE [ 98195 ] _E OGR4 T R S ENRAT BB LI N A SC 2, RIS 4
P B bR BB () B ) X8 5 T 1) B OC R A AT AT EN G A B LI A

15 E IR BE T MBI A FERN b ADFFEIR I T — A IR AR AR AR TFEIA D H bs
B AR R ) 057 53 1) b 5C R MERA T B S ILA AL, S0 37 51 ) b G R A A T
Shy it 3 ) 2 A LIS PR ] <3 B P A RV P AT, 2 AT BA RS VR F AR AR M
I, [e] b S ] X580 63 T ) _E O R A EAT S A L85 B P, MR e LA A 1
B 2 AN S8 Sk b EAR PR e I, ) 2 SB[ X357 57 A i) b 5 AR A 7 o Al D
GG BRENHLIAIA , AT FRAERT L A4 B B b, AR SR s DA R

Haa: S5AETE HAR AR T W] S A9 21 200 sif LA PITEB 5 T m) b e R AT 5 )
R B R AV A O B, A A FAR AR B B3 T b S R AT i
() 9 1 2 OB MLIE PR X ) 2 Bl TS P T 3 L o) S 5 Bz 22, DUy o

Hab: 5541 F AR BRI I8 75 7] =5 A BN G A8 BRI AILIE BRITE T 53 11w b 56 R A AT 5 1)
R B R AV A RO B, S FAR AR B B3 T b S S AT i
() 3 (R ENGAE BRI HL IS PRI Xk ) 2 Bl TS P T e 6 o) 2 i 5 Bz 22, DU sy o

BT B RLANIAT 1R

A E bR
Bk
AL 0B
JAEA
6] R AR =
EnGE BB
A
SRR
B

H1 AHRNEBIHEE
=, ARFE
(—)FEA SRt
AW AT S %5 TAER 8 A THRSE IR AL 0 TAE NS 58 I 2 58458
IMAT SESe AR A, il 2 55 AT H AR 22 360 B2 S b i) A8tk o S i rh 4 1k
I TS S A A A N A TRk L HEA T S, 7 Gl A B v R R 46 TR) s o R A A 2
5HE AR ST A5

INEZ G EEE (F445FH)



ARSI — SRR B 25647 S B , 38 ek AR 2 ARk T 45 07 1 2 P 01 £ 23 03 TE 808 - PR

BEREARE 2334554, b BE95 A, (5 F40.8%, hE138 A, i F6.59.2% , 24 1%30.37 %
(SD=7.34) AR AR K 20 (R SE 30 i 3, 2 5 5 B AL 7 e 2 52 30 4 5 7 il 2 H e 5
B A AR 35 R 0 TR ) b DG R AT oA, P A AR AR R L AR R B 1) G R
BT R AR 233 A R T SER AT 1182 53 4 A 11502 5 .

(Z)SEgai e

FESEBGFFUAET, FRAT S FH 7] AL A5 BE B AL D) Bk SE IR B i BT 43T .

EERFRUT B, 2 5 H PRSI0 T, A 1Rl HOKs 2 ] — 42 52 TR B B
B IFARYE AR N R R ARG, 2 58 B — 0 RiR T BAR R T/NK a4 D7 15 e 18
1] e ST A R R T /NI R B 1] SC SR EEA TR I AL R B R R TNk oA R
B ) b R TR IR 18 B TE S 5 E MG AR 0 5L T/NKENIEA A C SERRPTAE
HAF R, AR B O A B SCAR A [ 28 J5 22 [l [n) A 46 2 5 35 % D TNk 2 4G
SIHLYA R RN EN G A8 B S PR LA R/ INak i 5 B B R e, 2 5 8 I T BAREARE LA
BEERRE S EISNIPNE T oL 0] E T

(=) AF R

A5 2% T HeilmanF1Chen (2005 ) i 25515 1, 1n) Bl B2 b — 00 B AR 03 TR IR 5%
EREZ A RHRT B T B AR T RS DT (I 1A | R EAT Mvs RFI 1] 56 R0
HATHR) s TIZ 5 TSR OB R R ), FRATTR i i SCAR AR SO SCAN ) 156
FAPERAT A HEA TGN, PR Sy 18 1 S5 A0 8 SCAS T LAl A AT 8048 SOAR 08 (Kuzu, 2016) o 18
I PN 245 5 5 S A A TN RN T AR R o n] B 2B 1 B S etk A T

FEAIEEE T , S 535 R A BN 20 5K B bR 51 TNk 5 Rl AR R B
R, R U I e e s DL 3 T 400 o B I /Nl R s e s b 2 (el B e fk B L B B SRR
TSR

PERIAEEETT , 2 535 R 018 m RSN 2 2R BAR 0 TNk 5 R S A A L
K, [F Ul i b 7 £ B By D3 T 805 Bl Rl 3 9 R R M g B, /NI He sz Rl S i
i .

(P )2 0]

] b ORI T N AFFE R A3 28 i el i H AR B3 T ) ORI EA T, Hoh i T
FEPH 1) b R M BT N A SR R 17, B3 T AR LB 16]_b 56 ZAEAT M (15 i 4L R 1
h0” e A, HA AR B AR A 36 2 F C A R 93 (0 i 35, T i 3R A2 s b 7 5040
FCrREAEFEARE, TREEFRE).

AU BHL S ENGAE BRI AN 9% R FHRioux Ffl1Penner (2001 ) - A& 12 R shill i #22k
M R H LD SR SEN R E B SHLAR 5| FIEER 2 55 R4 A & WM RG
() ELSCAR T I /NTR AT R sl FRATT e T H: o 6 R A I 1t 21 400 0 L, 64 BT R
N2 NG4S B B o A1 20 560 sh LI S AU R </ INTR A o — 44 T B R G Y B3 T, EN R A PR
SN LAY A</ Nk ARG TR N AP ERN R i i RAEAMIF 118 Cronbach’s a3 5 h
0.88350.892,

A1 B B R A5 5 % Uy (2017 )58 AR TAE , i FLee FlAllen (2002 ) FF & (1) 45 1] [v]
(LU RAT N B o i (R =R 5 Bh A R 5 | B 2R 2 5 5 6 H S5 B B bR 5 T g it
TTVEAL A R AL BT, BV AN 5 /Nek 4322 A O NSRS B L TAE i i R AE
WG Cronbach’s a-50.904

B R T bk R A EAT A x4 R A By BE 69 %
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Ve B AR EARME S 5 et H AR B AR ME . TR AR H Chen Ml Tjosvold (2006 ) FF & 11 H br &
et PRI A Ve B AR BARTE S 524 BAR BARYE .5 IR 2R S 5 E5 /A A & SLhr
TE BN B AR A S Ol o Herh G VRN B s BARYEAT S/, LR RS G [ F4T1 19 H ik
BORE 0 A 0 o 5 ek H AR TR AT 4RI, LAY R0 o < F 1oy () AT TR FRA — AR
) TER R R L RAEARHFE Y Cronbach’s a5351170.85750.809,

BRI FATR ] Ashford FiBlack (1996 ) JF & (4 ] A 145G F 4 it i R AT RS
515 51 FIEECR S 55 B BEAE HER 0 T _F o R E T A R % w3 3, i
R /Nl 20RO R A R IR R AEAR WIS 1 Y Cronbach’s a4 0.968

P AR I O TR NS B 7R T M 2R I, 53 M AN L PR AE SR RS B A T oy AR 25 7
(EaglyFICrowley, 1986 ) . ttAb , AT HRHS[H] A A B¢ DR [Rl 404 = & (I 28 90 SR, B Al iy e
b 53 T4 Bl (HalbeslebenfllWheeler, 2015 ) o R it , ARG FE ] T2 55 R 5158 .

M. &R

(—)EYPR I 5 2 SR I

TR ] 1 OC R AT AR AR LT, FRATT LA B e R A AT A4 B AR f, LAIn)
ORI AT R IV 43 g PR ARt AT ST RE A TAS 36 o 5 45 A I S 5 4l Bl 3% 1) |- 5%
RIEAT RIS R (M=5.79,8D=0.699 ) , #5 il 2T 1] I 5C R A AT H B PF53 2 (M=2.38,
SD=0.799 ) , i ZA7AE .35 24 5 (=—34.737,p<0.001 ) IR , A S5 A5855 i RN 13 52 1) 1)
FRFRM TR

Bl bk B AL A3 e 2 S0 2E R 2L, PT DAHEIST P AL Z [R1BR T AEER MY F AR R AR R 25 577
ZAh, HAth 5 T B 22 5 N T A BENL 2 SCR TR AT T St 4h A s 2 i )
1B B AR EAR 22 5 B 25 R R S g0 A 9l i 1) (M=1.58,SD=0.495 ) 5 ¥ il 4 Wi 1
B (M=1.60,SD=0.492) RIEAE B & 25 (1=0.236,p>0.05) ; LI A PRTH (M=2.11,
SD=1.011) 545 BT (M=2.03, SD=0.847 ) A EAE 2 5 (1=—0.617,p>0.05 ) ; SLH2H
P A AEME B AR BARYE (M=5.29,SD=1.025) 5 ¥ Hil A # il & 1E M B bs BAK P (M=5.33,
SD=0.942 ) NFAE L % 22 5 (1=0.248 , p>0.05 ) ; SLE A WA 35 4Pk H AR BARYE (M=3.44,
SD=1.087) 5 Hl AR o4 Pk H bR IARYE (M=3.42,SD=1.142 ) NF1E L% 2 5 (1=—0.144,
p>0.05) 25 LTIk, SEgv A Sl 2 5 F e AR i (P AT S5 28 & (G 1EE B
FRHE AR SE i F AR EARYME ) 7 i A I B X )

(TOIE RS IG

{5 M R W, 2N AR 5K Cronbach’s of i AL A5 EYI K TF0.70, BLRARESE & 1y
HA RIS BE 00T s B P28 ¥ K 10.6, -2 24 IR BAVER K F0.5, 1 HA%
A 22 AVERE O AR R T2 1 5 HA AR B () AR DG R A (WL 1) Z5 BRI R 1)
R REUEE R B R R

(=D [RE T 25 B L2 A 56

FAIR A Harman § R 28 X RIFIE AR 18 9 BT A R4 T R 793007, 459 BIR 2l i i 23—~
T 22BN 21.770% , /INT-40% , Fe A S8 ASAEAE ™ 2 A 6 [R) i g 25 1) R SR [RTUA 43
MG 54 A8 8] 22 B AK IR 7 VIF , 45 520/ 10 , A AR 58] G (g 35 L4 )it

QUpY P

TR T8 i I E A 2s SAEOCR B RATR I, ) L OCR M AT R 5 [F = 4l
LU HLIE A (7=0.568, p<0.001) FIENZ A ERBNHLIA ] (7=0.656 , p<0.001 ) IEAH I . [F] A9 2H

INEZ G EEE (F445FH)



IS0 SHLE N 58 B B E A 2 (7=0.151, p<0.05 ) , [A] A EN G A HLEhHLIA R 5 45 Bl s SR 67
K (r==0.144, p<0.05 ) 4RI SCRF T AT IR 0B

F1 WMRAMEITEEXRY

M SD 1 2 3 4 5 6 7 8
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The Impact of New Employees’ Upward Relationship
Building Behavior on Colleagues’ Willingness to Help

Weng Qingxiong', Zhang Fan', Wu Song’
(1. School of Management, University of Science and Technology of China, Hefei 230026, China;
2. College of Economics and Management, Northwest A&F University, Xianyang 712100, China)

Summary: In a new organization, employees need to not only acquire the social knowledge and
skills necessary to assume their role in the organization, but also adjust their attitudes and behaviors to
adapt to the new organization under the guidance of other members. Supervisors, as the owner of status,
resources, and power in a team, have always been known as the object of new employees in the
relationship building process. The attitudes and behaviors of colleagues, as bystanders, are affected by
the upward relationship building behavior adopted by new employees. Current research on the upward
relationship building behavior mainly focuses on the perspectives of supervisors and new employees.

However, there is little research has been done from an observer perspective. Based on the attribution
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theory, this paper introduces a situational factor, i.e., goal interdependence, to explore the impact
mechanism and boundary conditions of new employees’ upward relationship building behavior on their
colleagues’ willingness to help.

Data were collected through scenario simulation experiments, and employed workers were
recruited to participate in the study. Finally, a sample of 233 participants were obtained. Participants
were presented with two different types of new employee behavior (with upward relationship building
behavior vs. without upward relationship building behavior), and a survey including mediating variables
(colleague-attributed organizational concern motives and colleague-attributed impression management
motives), outcome variables (colleagues’ willingness to help), and moderating variables (cooperative
goal interdependence and competitive goal interdependence) was completed. Furthermore, we analyzed
the data and tested the theoretical hypothesis using confirmatory factor analysis, correlation analysis,
and hierarchical regression analysis.

The results demonstrate that: The upward relationship building behavior of new employees drives
colleague-attributed organizational concern motives and then improves colleagues’ willingness to help;
the upward relationship building behavior of new employees induces colleague-attributed impression
management motives and then weakens colleagues’ willingness to help; the higher the interdependence
of cooperative goal, the more likely it is to attribute the motives of new employees’ upward relationship
building behavior to the motives of organizational concern, and the stronger the indirect impact of new
employees’ upward relationship building behavior on colleagues’ willingness to help through the
attribution about the motives of organizational concern. Therefore, this paper verifies the mediating role
of colleague-attributed motives and the moderating role of cooperative goal interdependence, clarifies
the mechanism of new employees’ upward relationship building behavior on colleagues’ willingness to
help, and broadens the research perspective of new employees’ upward relationship building behavior.

This paper has three main contributions: First, it studies the impact of new employees’ upward
relationship building behavior on colleagues’ willingness to help from the perspective of observer,
which complements the lack of research. Second, drawing on the attribution theory, it demonstrates the
mechanism of new employees’ upward relationship building behavior on colleagues’ willingness to help
from both positive and negative aspects. Third, it reveals that cooperative goal interdependence can
promote the colleague-attributed organizational concern motives toward new employees’ upward
relationship building behavior and thus improve colleagues’ willingness to help, providing a reference
for enterprises to promote the adaptation of new employees.
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